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Introduction
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The purpose of this Catalogue is to make the 

user aware of the importance steps for the 

service, repair and maintenance of the all 

type of automatic doors to ensure safe and 

reliable operation during its working life. 
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AWJAH AUTOMATIC DOORS – Entrance Solution 

Offer a wide range of bespoke service and maintenance packages to suit your 

business and premises needs, from our pay as you go service to our fully 

comprehensive package all offering great value for money 

We can provide a maintenance package completely tailored to your needs, from 

a small independent business to large national retailer. 

Maintenance to your automatic doors products is vital, ensuring that the 

products are safe and comply with the latest safety standard. Also guaranteeing 

that you achieve the maximum life span from the equipment with no 

unnecessary breakdowns. We can achieve this with our annual or quarterly 

monthly pre planned maintenance, where we carry out stringent health and 

safety checks on all aspects of the door operator and activation and safety 

devices. Any recommendations will be reported back to you to help you comply 

with regulation. We will also replace any defective consumable parts. All of this 

is available with our comprehensive package. This allows us to take on the 

maintenance contract where there is a wide variety of automatic operators 

throughout the Riyadh. 

Our vast industry knowledge and experience allows us to maintain any 

automatic operators on the market.
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We offer a pre-planned maintenance service 

that covers you for a visit form AWJAH 

quarterly a year. Once every three months, we 

check overall all automatic doors, manual 

doors (Industrial and Commercial) and make 

sure that everything is running properly with 

your door systems. We can make minor 

adjustments and quickly replace consumable 

all type of parts. 

DOOR MAINTENANCE CONTRACT

Reduced Risk of Breakdowns

Increase the span of doors and continued 
level of safety and performance 

Save money and make budgeting easier

Able to call and support at any time 

Faster Service 

Measure of Performance 

The Benefits of Long-Term Maintenance Contract



We recommend that anybody who has 

Automatic doors should have a maintenance 

contract in place.  Awjah Automatic Doors – 

Entrance Solution has seen this type of 

service become over more popular. 

Automatic doors can be a large investment 

for any business and if they are not 

maintained properly then you will not get the 

full value for the product not the full life span 

of the product. 
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WHO ARE? MAINTENANCE CONTRACT FOR?

We recommend that anybody who has Automatic doors should have a 

maintenance contract in place. Awjah Automatic Doors – Entrance solution has 

seen this type of service become over more popular. Automatic doors can be a large 

investment for any business and if they are not maintained properly then you will 

not get the full value for the product not the full lifespan of the product. 

WHO ARE? MAINTENANCE CONTRACT FOR?



The maintenance contract is priced on a per visit 

and per asset basis. We consider how many 

automatic doors and manual doors you have on 

your site. That amount is paid twice a year.

HOW DOES A MAINTENANCE CONTRACT WORK?

Consumable parts can be part of the 

maintenance contract depending on your 

business needs. On the other hand, parts that 

do need replacing can be part of a further quote. 

In the first in Awjah Automatic Doors – Entrance 

solution will supply you with a written report 

advising you on what work needs carried out in 

order to prolong the life of you system. This 

would include a quotation for any parts required 

for your manual or automatic doors. 

WHAT PARTS ARE COVERED BY THE
MAINTENANCE CONTRACT?
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Are you looking for any emergency repair for your automatic doors?                    

Awjah Automatic Doors – Entrance solution offer a reactive emergency call out 

service covering all of Riyadh , 24 hours a day 7 days a week, with our aim to be 

with you soon as possible and no longer that a 4 hours response fro the time of 

the call. For any of your automatic or manual door emergencies, for example 

failure to secure , failure to gain access or any health and safety risk. 

One of our highly skilled and trained technicians, from our network throughout 

Riyadh will attend site as soon as possible, make themselves known to staff and 

begin the fault finding process. Awjah Automatic Doors – Entrance solution vehi-

cle carry a range of essential stock products which will give you the peace of mind 

that our technicians will be able to secure your premises.  

We always endeavor to ensure that any issue is rectified on the first visit, we are 

confident of this 7 boasting and impressive 97% first time fix rate.

1.  EMERGENCY CALL OUT : 
Emergency Repair for Automatic Doors

WITH OUR WIDE INDUSTRY KNOWLEDGE, WE CAN REPAIR & MAINTAIN

ALL THE REPUTED AUTOMATIC DOOR OPERATORS IN THE MARKET INCLUDING:

OUR SERVICES



Awjah for Automatic Doors

Avoid down time and increase safety with a scheduled planned maintenance 

program for any and all of your Industrial and Commercial automatic doors. 

A discounted rate on service and repair work while enrolled in the program 

Priority scheduling for service and repairs Decrease in costly downtime 

Increased operational efficiency and reliability of your facility's doors, docks, and 

related equipment Decreased probability of your doors, operators, and loading 

dock equipment malfunctioning Extended useful life of your doors, operators, 

Reduction in long term repair expenses each preventative maintenance service 

call includes recommendations for any needed repairs or product replacement.

MAINTENANCE & EMEERGENCY REPAIR

Planned Maintenance Program Benefits Include:
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KEEP YOUR DOORS COMPLIANT

Automatic Sliding Glass Doors

Wear and tear, broken sensors, loose fitting. It all piles up and the next thing you 
know, your sliding doors have, jammed and you’re staring at a large repair bill. Glass 
after care’s trained and qualified sliding doors technicians are here to help. 

First impression matter. And if the first impression a new client, a new hire or a 
potential investor has is an out of order sign on a jammed sliding door, your first 
impression isn’t going to be a good one. Glass after care offer regular maintenance 
visits to keep your sliding doors in a perfect working order , keeping them safe, 
functional and legal for public use. 

Regular maintenance of your sliding doors isn’t best practice and smart ides. It’s 
something your company is legally obligated to do and that’s where we come in. 

Glass after care will schedule and carry out regular maintenance on all of your 
property’s automated sliding doors. We’ll make sure you give off the right first 
impression, and you’re meeting the relevant standards. Most importantly of all, 
we’ll keep your sliding doors in perfect working order. 

All you need to do is pick up the phone. 

Regular maintenance of your sliding doors isn’t best practice and smart ides. It’s 
something your company is legally obligated to do and that’s where we come in. 

Glass after care will schedule and carry out regular maintenance on all of your 
property’s automated sliding doors. We’ll make sure you give off the right first 
impression, and you’re meeting the relevant standards. Most importantly of all, 
we’ll keep your sliding doors in perfect working order.
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Industrial Roller Shutters

Awjah for automatic doors can maintain, repair, upgrade or replace your industrial 
shutters. 

Moving vehicles can significantly damage industrial roller shutters if they aren’t 
opened properly, if left a minor bump can turn into a mjor breakdown, costly repairs 
and lost of earning from downtime. 

SECURITY GATES
If you’ve been a victim of vandalism Awjah for Automatic Doors can help.

Your gate provides security for your commercial business or domestic property, 
protecting valuable and stock and providing a deterrent to intruders. More often 
than not, it is also the fascia of your property or commercial business so not only 
must it function properly but it must also create the right impression.



FIRE RATED DOORS
Fire rated doors play a crucial role in the prevention of the spread of fire and 
smoke, protecting goods and employees as well as the internal fabric of your 
building. Their maintenance is crucial and they must comply with current health 
and safety legislation. As part of our maintenance service, we will fully inspect 
and test the battery back up of your fire rated door in the event of power failure 
during fire. 

SECTIONAL OVERHEAD DOORS
Sectional overhead doors are highly prone to impact damage from forklift 
moving through them, Issues such as cables jamming or fraying can lead to a 
door breakdown. 

We aim to radically reduce your business downtime with our rapid response 
sectional overhead door repair service. 

For more pre-emptive rather than reactive approach , take advantage of our 
bespoke maintenance and repair services. Our fully qualified technicians will 
work hard to prolong the working life of your door, offering sound advice, helping 
you avoid costly repairs and keeping your business moving. 
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With a steady flow of traffic in and out of your high speed door, impact damage 
can occur. A damaged, malfunctioning door means rapid heat and energy lost 
and fast deterioration of your working environment. Not only does this affect 
good, but also the health and safety of staff.

Once your call is placed, Awjah for Automatic Doors can be onsite within 6-5 
hours from our location. Whatever emergency, from radar induction loop 
problem to control box breakdown we aim to complete a first time fix. 

Our maintenance service means your high speed doors will be regularly 
checked and problem pre-empted and rectified to extend the working life of your 
door and avoid co 

We don’t stop at your doors , we install, service and maintain road and parking 
barriers too.  If your road and parking barriers are down from impact damage of 
malfunctioning due to lack of maintenance, Awjah for Automatic Doors can 
help. 

Our maintenance service plans will make sure your traffic barriers are fully fit for 
purpose all year round so you never have to suffer unnecessary downtime or 
security breach. We can address a range of incidents from a seized gearbox or 
misaligned photocell to a faulty remote and inducti0on loop there and then, 
saving you time and money.

HIGH SPEED DOORS

ROAD AND PARKING BARRIERS



Supply of all Brands Automatic Sliding/Manual Doors & Shutters

Spare Parts
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Spare Parts
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Dear Valued Customer!

We’re delighted that you have chosen 
AWJAH FOR AUTOMATIC DOORS product and we hope that 

the high quality of our products will confirm the correctness
of your choice.

Post Box No. 1131 Riyadh 713 - Kingdom of Saudi Arabia

Awjah for Automatic Doors

055 7309 891 m.sales@amc-doors.com www.amc-doors.com


